'/; Thrive Group

Integration. Inspiration. Independence.

April 6, 2020
Good evening,
| want to focus this update on the outstanding work that our staff are doing during this challenging time.

Right across all our locations and community settings, our staff continue to demonstrate the importance
of putting the health and well-being of our residents and clients above all else. We see it in their
positive attitudes, their attention to detail, their love for the individuals they serve and the quality of
care that they provide. Our staff know our clients and residents very well — they know what our clients
and residents like, what they are challenged by and what gives them strength each and every day.

We are blessed to work with a strong group of staff who function well as a team and focus their energy
on making the best of any situation. These times are challenging us to think and act in many new ways
and our teams are rising to that challenge with compassion, courage and the steadfast resolve to make
sure that everyone remains safe and healthy. We are so fortunate to work with such great colleagues.

Please know that we continue to have our regular virtual calls with our Pandemic Planning Committee
and proactively implement best practice approaches based on up to date information from Public Health
and the Provincial government.

As you know from media and health care experts, we all have our part to play in slowing down the
spread of this virus. We can do this by continuous handwashing and effective social distancing.

Take care and we will continue to keep you posted of any significant changes.

Steve Sherrer
CEO



