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December 27, 2020
Hello everyone,

| hope that everyone has had a couple of restful days over the holidays. As we enter in to the
provincial wide lock down, | hope that you continue to find ways to connect with loved ones
virtually and make the best of these challenging times.

Hot off the press - | am pleased to inform you that the outbreak at Idlewyld Manor was declared
over by Public Health this morning. We are so pleased with how the Idlewyld team worked
through the outbreak. The end result is a testament to the hard work of a highly engaged and
committed team of professionals that continually went well beyond the call of duty and kept our
residents safe during a very unpredictable time. We are so grateful to our physicians, our
exceptional leadership team, our dedicated and courageous front line staff and our incredible
essential family caregivers. THANK YOU!

| also want to commend our staff at our other 16 sites for continually rising to the challenge and
keeping our sites COVID-19 free. You are also our heroes and we could not do this without your
proven commitment to excellence and your diligent infection prevention control practices. Well
done!

We know that we have a long road still ahead of us and today reinforces what we can
collectively do when faced with challenges. We will continue to meet and exceed provincial
precautionary measures and limit visiting as per directives to ensure the safety and health of our
clients, residents, staff and family members.

Thank you once again for all your patience and continued support. We are getting through this
together. All the best over the coming week as we prepare to enter 2021.

Steve Sherrer
CEO



