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Hello everyone,

| hope that everyone is doing well during this period of lock down. It is hard to believe that we
have now been doing these COVID-19 updates for almost eleven months.

| want to take this opportunity to inform you that we continue to have one outbreak at our
Idlewyld Manor home with one asymptomatic resident and two asymptomatic staff cases at this
time. We have one outbreak at our HUB program with two symptomatic staff and one
symptomatic client. In all cases, staff and clients/residents are self-isolating. | also wanted to let
you know that we have no active COVID-19 cases at any of our other 15 sites.

| also want to extend my gratitude to our residents/clients, staff and family members for being so
patient through these days and adapting to all the increased measures. It is certainly a challenging
time for everyone and I thank you for being incredibly supportive of our work.

We will continue to post updates and documents on the website as changes occur.

| wish you all the best — please be safe.

Steve Sherrer
CEO



