June 11, 2020
Good evening,
I hope that this update finds you well. I am happy to inform you that we continue to have no active
cases of COVID-19 at any of our 17 locations.
We are excited to share news that the provincial government in consultation with Public Health has
advised us that visiting will be allowed at long-term care homes and our congregate living sites effective
June 18, 2020. As per the direction from the ministry, St. Peter’s Residence at Chedoke and Idlewyld
Manor will be allowed to start outdoor visits of one person per resident each week at a minimum.
AbleLiving Services and Capability Support Services congregate care/supportive housing and assisted
living sites will be allowed outdoor visits of two people at time. Physical distancing will be required for
all visits. This approach will ensure the health and safety of clients, residents, staff and visitors.
Visiting guidelines and a process for family members to sign up for visits will be communicated once we
have further information from the Ministry. Visits will be subject to strict health and safety protocols,
including requiring visitors to pass active screening every time they visit, confirming with staff that they
have tested negative for COVID-19 within the previous two weeks, and complying with all the infection
prevention and control protocols currently in place. This includes bringing and wearing a face covering
during visits. Furthermore, visits can only occur if our homes/sites are not in an outbreak situation.
Details on booking visits and guidelines will be available over the next couple of days.
As you know, our commitment and priority is the health and well-being of our clients, residents, staff
and family members as we move into this next phase and I thank you for your patience during this time.
Please continue to look after yourself and stay well!

Steve Sherrer
CEO

