
 
June 26, 2020 

 
 

Good Day, 

I hope that everyone is enjoying this summer-like weather and staying safe and healthy. 

I wanted to let you know that we have been posting information, on this webpage over the past 
couple of days regarding visiting, which will commence tomorrow. See section: Thrive Group 
Statement on COVID-19 Pandemic above. You can refer to these guidelines, as well as the 
information on the task bar to the right above, which is labeled: Book an Outdoor Visit for the most 
relevant and up to date information on preparations and precautions related to visiting your loved 
one. We also have a video message below that will provide you with more information about visiting 
and what to expect. Thanks to family member and media expert Sam Cook for interviewing our very 
own Janine Mills, Quality and Privacy Officer, and Chair of our current Pandemic Committee. It is an 
exciting time for residents, clients and family members, as you prepare to reconnect with your loved 
ones face to face. We look forward to welcoming you back during the coming days and weeks ahead. 

As a quick note, we continue to have no active cases of COVID-19 at any of our sites. As always, we 
are so grateful and proud of all of our staff for remaining vigilant and committed to keeping our 
residents and clients safe and healthy during the pandemic. 

Please continue to look at the Thrive Group website at www.thrivegroup.ca for updates. 

Take care and have a good day! 

 

 
 
Steve Sherrer 
CEO 

https://www.thrivegroup.ca/

