Visiting with your Loved One
During COVID-19
V2 Updated September 8, 2020

INDOOR and OUTDOOR VISITS In Long-term Care
Both indoor and outdoor visits are now permitted at
our sites. These visits will all be guided by the following
principles: Safety, Emotional Well-Being, Equitable Access and Flexibility. Here are some things to consider
before you visit:


Your own personal health and susceptibility to the
virus. Is visiting appropriate? Or, are virtual visits
still the safest approach?



Will your loved one be able to follow the necessary
safety instructions for the visit so that it is
meaningful and supportive?

If you are unsure about any of the above, please reach
out to the care team to discuss options such as virtual
or window visits.
Essential Caregivers are defined as Any person whom
the resident and/or substitute decision maker identifies
and designates as their essential caregiver. As essential
partners in care, they can support feeding, mobility,
personal hygiene, cognitive stimulation, communication, meaningful connection, relational continuity, and
assistance in decision making.

Booking Your Visit


You will be notified if your visit needs to be cancelled,
related to outbreak, weather conditions or other unforeseen circumstances. Please provide us as much
notice as possible if you need to cancel your visit.



There will be no entry into resident areas (or washrooms for visitors.) Please plan your visit accordingly.



Gifts and care packages are to be dropped off at
reception and are held for 72 hours. Items cannot be
shared or passed during visits. Pets are not permitted.



Respect the guidelines that have been put in place. If
you do not understand them, please ask.



Your visit is limited to your loved one, you cannot visit
any other resident or client.



Be considerate and respectful when interacting with
individuals as this is a very stressful time for everyone.



Any non-adherence to these safety precautions will
result in discontinuation of in-person visits.

Outdoor Visiting Continues
Do visits need to be
scheduled?

Please continue to visit www.thrivegroup.ca for updates on COVID-19 and visiting guidelines.

Yes—all visits must be pre-booked so that
we can ensure equity, space and staff
support.

How many visitors can Up to two visitors at one time. (Visitors under
the age of 14 must be accompanied by an adult AND
attend a visit?

Indoor Visiting Starts July 22, 2020
Same as outdoor visiting.

Same as outdoor visiting.

follow all infection control precautions)

Do visitors require a
negative COVID-19
test?

No – Screening is still required. Please do
not visit if you have any symptoms.

Yes – all indoor visitors are required to have
a negative COVID-19 test within 2 weeks of
each visit (See page 2).

Do visitors have to
Yes – visitors are required to bring and wear Yes—Please wear your own mask to the
bring and wear a mask? their own mask (cloth masks are permitted). home. You will be provided with a surgical
mask for the indoor visit.
Where will visits take
place?

Designated visiting areas outside the home.

How long and how fre- Visits are scheduled for 30 minutes and are
quent can I visit?
available at minimum weekly. *
How do I book visits?

Designated visiting areas inside the home.
Same as outdoor visiting.

Call into the home and speak with reception Same as outdoor visiting.
staff Monday-Friday during business hours.

Is social distancing
required?

Yes – physical distancing of 2 meters is to be
maintained at all times.

Same as outdoor visiting.

What other requirements are involved?

Monthly review of visiting policy, completion of training on: hand hygiene, proper
mask use and infection control practices

Same as outdoor visiting.

What happens if there All visiting will be put on hold.
All visiting will be put on hold.
Exceptions will be made for Essential Visitors Exceptions will be made for Essential Visitors
is an outbreak?
visiting palliative residents.
visiting palliative residents.
* Expectations may be made based on circumstances and travel required for visit

Infection Prevention & Control
During COVID-19
All information in this hand out is current as of September 9, 2020. Information will change as directives change
and we evaluate the effectiveness of these precautions. This is new for all of us!
COVID-19 is a very contagious illness. It spreads quickly from one person to another through contact and droplets.
We have done our very best to keep your loved ones and those caring for them
protected and safe which unfortunately meant closing our doors to visitors.
This has been a challenging and stressful time for everyone.
It is important to consider the safest way to commence visiting again. Please know we all have a role to play in responding to the pandemic and each of our actions has an impact on many other people.

Masks


Must be worn for the duration of your visit.



Make sure your mask covers BOTH your mouth AND
nose.



Masks are being worn by all staff inside our homes.
They prevent transmission of COVID-19 to our residents, clients, and other staff from asymptomatic individuals (people without symptoms).



Masks should only be touched by the elastic straps
when putting on and taking off.



Never touch the front of the mask.

Hand Hygiene

COVID-19 Testing for Indoor Visitors
You will not be permitted to visit unless you test
negative. To obtain a test, please reach out to your
local Public Health Unit at the number below—they
will arrange for testing.
Public Health Units
Hamilton: (905) 974-9848 ext.2

Other Infection Control Reminders...


Minimize jewelry, accessories e.g. purses (you
may want to leave your coat in the car). The
fewer items you bring, the lower the risk of virus
transfer. This includes your cell phone.



Avoid touching your face, eyes or ears, or
adjusting your glasses.

Burlington: Dial 311
Peel Region: (905) 799-7700
Oakville, Milton or Halton Hills: (905) 203-7963
Haldimand: (519) 426-6170, ext. 9999
Brant County: (519) 753-4937

