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Please continue to visit www.thrivegroup.ca for updates on COVID-19 and visiting guidelines.  

Due to the surge in new cases of COVID-19 related to the second wave of the pandemic, we are encouraging 

non-medical related absences to be put on hold  where possible to prevent the risk of COVID-19 exposure to  

those living and working in our long-term care, Binbrook and Willett sites. 

Prior to any type of absence: 

 The individual taking the resident/client out must be actively screened upon arrival to the home 

 All residents/clients  must follow the proper “sign out” process for their home  

 Residents/clients will be provided with a surgical mask to be worn at all times when outside of the home 

 Residents/clients must pass COVID screening upon re-entry to the home 

Short stay absences for health care related appointments  Residents will not require testing or isolation 

upon their return unless a risk is identified through screening or assessment. 

Absences from the building for a walk on the property or neighborhood  will not require testing or isola-

tion upon their return unless a risk is identified through screening or assessment. 

Short stay absences for social or other reasons are encouraged to be put on hold at this time. Residents/

clients participating in social outings off  the property will be required to self-isolate for 14 days upon their 

return to the home.  The risk of exposure to COVID-19 in the community has increased . These absences are 

not restricted, however risk should be assessed using the risk assessment below: 

  The residents ability to manage self-isolation for 14 days upon the resident’s return 

 Local disease transmission and activity 

 The risk associated with the planned activities that will be undertaken by the resident while out of the 
home 

 The resident’s ability to comply with local and provincial policies/bylaws 

 Any further direction provided by the MOH 

Temporary Absences  for personal reasons for one or more nights must be approved by the home and will 

require the resident to self isolate for 14 days upon their return. COVID testing will be  completed as we 

would for any re-admission.  Approval depends on a risk assessment (see next page). 

Planning a short stay or temporary absence: 

Please contact the designated lead at your home to discuss the arrangements that you would like to make to 

complete the risk assessment and discuss the necessary precautions or alternatives to an absence from the 

home.  

 



Temporary absence risk assessment Important Safety Reminders for  

Absences 

Help or encourage the resident/

client to wash their hands        

frequently while out 

Maintain physical distancing  

Assist the resident/client to wear 

their mask at all times, especially 

when physical  

distancing cannot be maintained 

Avoid hugging, kissing, hand-

shakes etc. 

Avoid sharing food, eating   

utensils, cups and drinks 

 

Homes must review and approve all short stay and temporary 
absences on a case by case basis. Once the home is made 
aware of a request for a temporary absence, the home’s lead 
on absences will contact the family/friend and ask a series of 
questions. We will endeavor to respond to requests for        
absences promptly. Please provide us with 72 hrs notice 
should you be planning a temporary absence for your loved 
one to allow time for the risk assessment to be completed. The 
following are some examples of the questions that you can  
expect to be asked should you wish to take your loved one out 
for a temporary absence: 
 Please state the purpose and location of the temporary  

absence such as vacation, wedding, etc.? This will include   
information on the resident/clients accommodations     
during the absence. 

 The date and time that the resident/client will leave and 
return to the home. 

 What the mode of transportation is to and from the       
destination?  

 What activities will the resident/client be participating in 
during the temporary absence? 

 Please provide details if resident/client will be in any       
indoor or outdoor public settings?  

 Is resident/client able to adhere to physical distancing    
requirements (e.g. avoiding crowds)?  

 Will the resident/client be supported to wear a surgical 
mask when with others? 

 Is resident/client/substitute decision maker able to ensure 
that they will not be staying or socializing with anyone that 
is exhibiting symptoms of or is positive for COVID-19? 

Low Risk Medium Risk High Risk 

Staying at home 

Going for a walk 

Restaurant take-out 

Outdoor picnic/patio 

Community/outdoor 

parks 

Grocery shopping 

Hair salon/barber 

shop 

Medical/dental       

appointments 

Weddings and        

funerals 

 

Hugging, kissing, shaking hands 

Bars and indoor restaurants 

Gyms or athletic studios 

Large religious/cultural gatherings 

Music concerts/ places where people are singing or shouting 

Movie theatres 

Casinos 

Risk Level of Outings 

Planning an Outing? 

Please call reception to       

arrange a risk assessment 

and precaution planning for 

all outings and absences. 


