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April 1, 2020
Hi everyone,

| wanted to provide you with a short update today. As we enter into the month of April, it is hard to
believe how much has changed in the world over the past three to four weeks.

| want to take this opportunity to thank all family members for working with us during this difficult time
and for having patience, understanding and trust in how we are supporting your loved ones. We will
continue to reach out to you so that you can have virtual visits with your loved ones.

We ask that you continue to follow our Thrive Group website for any significant changes or have a look
at our Thrive Group Facebook page for stories and special moments captured with our residents, clients
and family members.

Our priority continues to be the health, safety and well-being of our clients, residents and staff. Our
staff are champions — they are doing an outstanding job!

Stay tuned for more updates over the coming days.
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Steve Sherrer
CEO



