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April 4, 2020
Hello,

| am pleased to give you an update with respect to the COVID-19 virus. We are continuing to meet as a
Pandemic Planning Committee on a daily basis to review new protocols given to us by Public Health and
the Ministry of Health and to receive updates on what is happening at our 17 sites. | am pleased to
report that we have no active COVID-19 cases at this time.

Once again, we thank you for your patience and understanding during this time. We have posted many
stories of families connecting with their loved ones through technology on our facebook page. We will
continue to keep you posted of any significant changes through our Thrive Group website at
www.thrivegroup.ca

Please continue to use best practices relating to effective handwashing. We know that this is a critical
way to combat the spread of this virus.

Take care and be well!

Steve Sherrer
CEO
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