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Good afternoon,

| had the honour of visiting some of our Long Term Care and Community sites over the weekend and
experience for myself how our staff, residents, clients and families continue to support each other by
following the Public Health and Ministry regulations. These efforts include rigorous screening of people
and materials entering our sites, diligent cleaning routines of our equipment and facilities and strict
adherence to the directives coming from the Ministry of Health and Public Health. | am relieved to
report that, as of this afternoon, all of our locations remain COVID-19 free.

Thank you all for your patience and support during these extremely difficult and uncertain times. |
encourage you to continue to practice social distancing as much as possible. Although not easy, limit
the amount of time you are out of your homes when not at work, disinfect surfaces, cough into your
sleeve, and wash your hands often. Together, let us do everything we can to flatten the curve so that
we can slow down the spread of this virus and help our healthcare system maintain the capacity they
need to care for the ill and save lives.

Please continue to reach out to us if you have questions, concerns, ideas or uplifting stories to tell. You
can reach us by telephone, Facebook or on the ThriveGroup webpage. We are here for you and
committed to do whatever we can to ensure the safety and well-being of your loved ones and each
other.
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