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March 31, 2020
Good afternoon,

| wanted to provide you with a quick update today — we are really happy to report that we have no
active cases of COVID-19 at any of our sites.

We continue to take all of our direction from Public Health and the Ministry of Health. We continue to
have virtual meetings with our Pandemic Committee every day to ensure we are implementing best
practices based on the most current information. Our priority is the health and well-being of our clients,
residents and staff.

| wish you well and continue to advise you of the value in continuing to use social distancing as a way to
reduce the spread of the COVID-19 virus.

Please continue to look at the Thrive Group website www.thrivegroup.ca for updates — we will be sure
to post anything significant through this platform.

Sincerely,

Steve Sherrer
CEO
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